Management Systems/Processes

Test Questions

e 1.1SO is aworldwide federation of national standards
bodies or groups known as the International Standardization
Organization.

True False

Feedback: The answer is “True.” This is the definition of ISO
discussed on Slide 11-9.
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Management Systems/Processes

Test Questions

e 2. Although not currently represented in the ISO, the United
States is in the process of finalizing procedures to install the
American National Standards Institute (ANSI) as its official
representative.

True False

Feedback: The answer is “False.” The U.S. is currently represented in
the 1SO by the American National Standards Institute (ANSI). In
addition, the American Society of Quality Control administers the
Technical Advisory Group that inputs to Technical Committee 176.
See Slide 11-9.
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Management Systems/Processes

Test Questions

e 3. Arecent count of ISO members showed approximately 94
countries had a representative standard body as part of the
membership.

True False

Feedback: The answer is “True.” The current membership does
consist of approximately 94 countries and is still growing. See
Slide 11-9.
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Management Systems/Processes

Test Questions

e 4.1S0O 9000 Series Standards have been adopted in the United
States as ANSI/ASQC Q9000 Series Standards (formerly Q90
Series).

True False

Feedback: The answer is “True.” The U.S. has adopted the 1SO 9000
series through the technically equivalent ASQC Q9000 series. See
Slide 11-10.
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Management Systems/Processes

Test Questions

e 5.1S0O 9000 Series Standards were developed on a “clean
slate” to avoid any preconceived ideas and prejudices
contained in predecessor quality management publications.

True False

Feedback: The answer is “False.” ISO 9000 series standards were
derived in part from well-known predecessors such as Mil-Q-9858A,
NATO’s AQAP-1, and the British BS 5750 Series Quality
Management Systems. See Slide 11-10.
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Management Systems/Processes

Test Questions

e 0. Is entitled “Quality Systems - Model for

Quality Assurance in Design/Development,
Production, Installation, and Servicing.”

— 1SO 9001
— 1S0O 9002
— 1S0O 9003
— 1S0O 9004

Feedback: The answer is “1SO 9001.” ISO 9001 is the standard

that provides the model quality elements for the entire life cycle.
See Slide 11-12.
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Management Systems/Processes

Test Questions

e 7. Which of the following model quality elements is
contained in only the ISO 9001 Standard?

— Document and Data Control
— Design Control

— Inspection and Testing

— None of the above

Feedback: The answer is “Design Control.” 1ISO 9001
provides the model quality element for Design
Control (4.4). The other standards do not require it.
See Slides I1-13 and 11-14.
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Management Systems/Processes

Test Questions

e 8. Relative to ISO 9000 Series Standards, “quality
system registration” refers to the assessment and
periodic review of the adequacy of a supplier’s quality
system by a third party.

True False

Feedback: The answer is “True.” Registration is the process
of assessing a supplier by a registered third party against a
chosen model quality system such as ISO 9001. See

Slide I11-18.
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Management Systems/Processes

Test Questions

e 9. Relative to ISO 9000 Series Standards, a supplier’s quality
system is “registered,” but this does not automatically imply
the product or processes are “certified.”

True False

Feedback: The answer is “True.” Registration is the process of
assessing a supplier by a registered third party against a chosen
model quality system such as 1SO 9001. Certification is a different
review or approval of the actual product or processes. See

Slide 11-18.
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Management Systems/Processes

Test Questions

e 10. One main requirement of Mil-Q-9858A, Quality
Program Requirement, is that a contractor or supplier have
a “Quality Program.”

True False

Feedback: The answer is “True.” A basic requirement of Mil-Q-

9858A is that the contractor must have a quality program. See
Slide 11-20.
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Management Systems/Processes

Test Questions

e 11. Mil-Q-9858A, Quality Program Requirements, has several
similarities to 1ISO 9001, but one basic difference is that Mil-
Q-9858A recognizes the “Government” while 1SO 9001
generically only alludes to the “customer.”

True False

Feedback: The answer is “True.” A basic concept of Mil-Q-9858A is

that it was developed by DOD and includes specific elements for
the Government. ISO 9001 is generic. See Slide 11-19.
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Management Systems/Processes

Test Questions

e 12. NMI 1270.3, NASA Quality Management System Policy,
Is the NASA Agency NMI that establishes the policy for the
use of 1SO 9000 Standards by NASA and its suppliers.

True False

Feedback: The answer is “True.” NMI 1270.3 is the Agency policy

on the use of ISO 9000 Standards. See Slide I1-21.
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Management Systems/Processes

Test Questions

e 13. Mil-1-45208A, Inspection System Requirements, requires a
much more comprehensive quality program than Mil-Q-9858A.

True False

Feedback: The answer is “False.” The opposite is true. Mil-1-45208A

requires only an inspection system while Mil-Q-9858A requires a
quality program. See Slide 11-24.

JS-R2-6163-G13

Safety and Mission Assurance Training



Management Systems/Processes

Test Questions

e 14. To comply with currently specified Federal Acquisition
Regulation requirements, which of the following contractor
management systems normally requires contracting officer
approval?

— Engineering/Design System
— Purchasing System

— Security System

— Test Management

Feedback: The answer is “Purchasing.” FAR Part 44 requires

Government formal review and approval of the Purchasing
System by the contracting officer. See Slide 11-31.
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Management Systems/Processes

Test Questions

e 15. NASA Form 1018, Report of Government-owned/
Contractor-held Property, is the contractor report that
provides NASA with the financial data on Government-
furnished or contractor-acquired property in which the title
IS vested in the Government.

True False

Feedback: The answer is “True.” NF 1018 is required to be

submitted for each contract by the prime contractor when the
Government-owned/Contractor-held Property Clause is included
In the contract. See Slide 11-33.
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Management Systems/Processes

Test Questions

e 16. When properly completed by the contractor, the NASA Form
1018 Report will provide which of the following information?

— The type of property, its cost, and quantity

— Contractor-acquired property received during the report
period

— Contractor property disposals during the report period

— All of the above

Feedback: The answer is “All of the above.” When properly
completed, NF 1018 will provide all of the cited information plus
much more on the contractor-held Government property. See Slide

11-34.
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Management Systems/Processes

Test Questions

e 17. NASA Report 1018 is a annual report prepared
exclusively by the Government Property Administrator
with the concurrence of the contract administrator.

True False

Feedback: The answer is “False.” NF 1018 is a contractual

requirement for the contractor to prepare and submit to the
Government Property Administrator and the Installation
Financial Officer. See Slide 11-35.
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Management Systems/Processes

Test Questions

e 18. NASA Form 533, NASA Contractor Financial
Management Reports, is the official cost reporting
document for cost-type and fixed-type contracts.

True False

Feedback: The answer is “True.” NF 533 is the official report for

reporting contractor financial management data. Forms consist of
the NF 533M (monthly), NF 533Q (quarterly), and NF 533P
(performance). See Slide 11-36.
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Management Systems/Processes

Test Questions

e 19. When properly completed by the contractor, the NASA Form
533M Report will provide which of the following information?

— General information such as contract type and scope of work

— Information on both planned and actual costs and labor hours
for the period, listed by reporting cost category

— The estimated cost and labor to complete the contract

— All of the above

Feedback: The answer is “All of the above.” When properly
completed, NF 533M will provide all of the cited information plus
much more on the contractor financial management status. See Slide

11-38.
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Management Systems/Processes

Test Questions

e 20. NASA Form 533Q, Quarterly Contractor Financial
Management Reporting, provides cost and labor hour
estimates spread over the life of the contract.

True False

Feedback: The answer is “True.” NF 533Q is the official report for

quarterly reporting of contractor financial management data.
A projection is made with estimates for the entire life span of the
contract. See Slide 11-39.
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Management Systems/Processes

Test Questions

e 21. NASA 533M and 533Q reporting forms require that only
certain, very specific types of changes to the original contract
baseline must be reconciled to the original contract baseline. All
other changes are optional.

True False

Feedback: The answer is “False.” Traceability to the original contract

baseline is mandatory, and any and all changes to the baseline require
reconciliation. See Slide 11-40.
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