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INSTRUCTOR NOTES
TRAINING

MATERIALS
AND SUGGESTIONS

GENERAL NOTES FOR THE INSTRUCTOR:

A copy of ISO 9001 or ANSI/ASQC 9001 must be provided as a
handout to students.  It is also recommended that a copy of
NASA Reference Publication 1392 is provided to the
students.

ISO 9000 INTRODUCTION

At the conclusion of this training, students should have a
comprehensive understanding of the basic ISO 9000
standards, the procedure for registration, and the ISO audit,
both internal and external.  The student should also have
the knowledge of where to access any information needed to
understand the development of an ISO-compliant quality
system.

Slide #1-1

TRAINING MODULE OBJECTIVES

Using these slides as an outline, the instructor should
organize his/her thoughts and comments to make certain
the student receives a comprehensive overview of the
concepts, philosophy, and requirements of an ISO quality
system.  The student should be able to use this information
as an aid in developing such a system.
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THE ISO 9000 SERIES

All the items on the slide should be covered in a cursory
manner.  As the training progresses, these points should be
brought out several times.
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OUTLINE

Let the class know what is to be covered during the seminar.
The students have a list of the twenty elements of ISO 9001 as
notes to this slide.  It should not be necessary to go over these
at this time.
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