IFMP/ Core Financial First-time Web-based Training User’s Guide—PC
PC users should access the Core Financial Web-based Training (WBT) through SOLAR using Internet Explorer.

The first time a PC user selects a Core Financial WBT course link on SOLAR, a black screen may appear for up to one minute while the computer searches for the Macromedia Authorware Web Player; a software component that must be installed on the user’s computer in order to play the Core Financial web-based courses. 
Example Black Screen:
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If the Macromedia Authorware Web Player is not installed on the PC, the user will be prompted to install the software; see Macromedia Authorware Web Player Installation for PC Users instructions below.  Once a user installs the software on their PC, they should not be required to do so again, nor should they experience the black screen.
If the user’s PC is refreshed by their local Technical Support, or if any other form of cleansing occurs to software loaded on the PC, the user may experience difficulties accessing the Core Financial WBT.  In such instances, the user should re-install the Macromedia Authorware Web Player.  To do so, press CTRL and click the link below:
Macromedia Authorware Web Player 
Macromedia Authorware Web Player Installation for PC Users

If the PC is not equipped with the Macromedia Authorware Web Player, a message similar to the following may appear:   
[image: image1]
If this occurs, select OK.  This will install the necessary Macromedia Authorware Web Player.
The black screen may reappear for up to one additional minute while the course downloads. If the course does not display after one minute, contact your Center Help Desk for technical assistance.
IFMP/ Core Financial First-time Web-based Training User’s Guide—MAC

MAC users should access the Core Financial Web-based Training through the Citrix system.  To obtain Citrix access prior to beginning training:

1. Go to the NASA Data Center (NDC) website (https://information.ndc.nasa.gov/)

2. Click the links to Application for NDC Services and Download Application for NDC Services form here
3. Complete the Application for NDC Services, with the option for IFM MAC Citrix selected under item 15.

Once a MAC user enters the Citrix system, no Macromedia Authorware Web Player software download is required.  All necessary software is already loaded on the Citrix server.
The only issue a MAC user may experience in accessing the Core Financial Web-based Training through the Citrix system is the temporary display of the Black Screen while the course loads.
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Example Black Screen:
If this occurs, wait up to one minute for the course to appear.  If the course does not appear after one minute, contact the Center Help Desk for technical assistance.
 





 








